From: DPA EIS Helpdesk

Sent: Wednesday, September 05, 2001 2:05 PM
To: ALL DPA Statewide Staff
Subject: MRF EXEMPT Food Stamp case fix today at 3 pm.

BROADCAST TO ALL DPA STAFF

We received Help Desk reports that MRF EXEMPT Food Stamp cases cannot be authorized for
October benefits because the case fails the MRF requirement.

We will run a change to fix to these cases today at 3 pm. Please DO NOT access any MRF
EXEMPT FS cases starting today at 3pm. We will notify you in another broadcast as soon as we
have completed our fix. We anticipate this delay being very short.

Thanks in advance for your cooperation.
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